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Ms. Magalie Roman Salas

Office of the Secretary

Federal Communications Commission
445 12" Street S.W. Room TW A325
Washington D.C. 20554

Ex-Parte

Re: Application by SBC Communications Inc. for Authorization Under Section 271
of the Communications Act to Provide In-Region Interlata Service in the States of
Kansas and Oklahoma. Docket No. 00-217 ,

Dear. Ms. Salas:

Enclosed, at the request of staff, please find an original and one copy of SWBT’s
performance measures for the month of October. Both version 1.6 and version 1.7
Performance Measurement Hit or Miss Reports (HOMR) are included for Kansas
and Oklahoma. Full sets of the detailed reports for Kansas and Oklahoma in both
the 1.6 and 1.7 versions are included as well.

Sincerely,

Edwardo (Eddie) Rodriguez
Director — Federal Regulatory

» . lf\” H
Mg, of Coniag reg'd.
Lsth o oDE
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October Version 1.6 Performance Measures — Region Wide



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
SWBT - 5 States

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total. ail data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
5.01 No. of # Recewved % Received 100%
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 8.326 7.980 95.8% -0.84 98%
Dec-99 B.357 8.221 98.4% -337
Jan-00 10.834 10.709 98.8% -3.85 96% o
Feb-00 12.078 11,844 98.1% -3.06 e AICLECS
Mar-00 23,449 23,062 98.3% -3.35 94% 1 - - Standard
Apr-00 29.622 29,064 98.1% -3.12 e
May-00 39,308 38,891 98.9% -3.94 92% 1
Jun-00 41,435 39,955 96.4% -1.43 a0% |
Jul-00 32,243 31.075 96.4% -1.38
Aug-00 46.714 43218 92.5% 248 88%
Sep-00 48,808 45472 93.2% 1.83 2 2 8 8 8 8 8 8 8 8 g g
0ct-00 50,475 49.466 98.0% -3.00 2§ £ & 5 5 » £ 3 © § 3B
z o = w = < s = - I %3 o
[" t2mo Total] [ 351,649 ] 338,957 | 96.4%
Complex Business (1 - 200 Lines)
Measurement All CLECs
5-02 No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 2,261 2,112 93.4% 059 98%
Dec-89 1,774 1,744 98.3% -4.31
Jan-00 2,707 2.675 98.8% -4.82 96%
Feb-00 2,718 2.670 98.2% -4.23 i ——e— AIICLECS |
Mar-00 3.578 3.497 97.7% 374 94% 1 L - - Standard !
Apr-00 3.689 3.621 98.2% -4.16
May-00 4,647 4619 99.4% 5.40 92%
Jun-00 4918 4,755 96.7% -2.69 a0% |
Jul-00 4,667 4418 94.7% -0.66
Aug-00 7.001 6474 92.5% 1.53 88% .
Sep-00 5015 4641 92.5% 146 2 2 8 2 8 8 8 8 8 g8 g 8
Oct-00 5749 5,566 96.8% -2.82 § § § ? g § § —S, 3 ;:',» g,-) g
[ 12mo0. Total] | 48,724 | 46792 | 96.0%
Complex Business (200+ Lines)
l Measurement I All CLECs
5-03 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value Qo% [T T T T e e e
Nov-98 0 0 n/a n/a
80% +
Dec-99 0 0 n/a n/a
Jan-00 0 0 n/a n/a 70%
Feb-00 0 o] n/a n/a 60% 1 -——&—— All CLECs
Mar-00 0 0 n/a na 0%t . Standard
Apr-00 0 o] n/a n/a 40%
May-00 0 0 n/a n/a 30%
Jun-00 0 "] n/a n/a 20%
Jut-00 s} 0 n/a n/a 10%
Aug-00 0 0 n/a n/a 0% -+ >+ +—+—
Sep-00 0 ° e e g 88 8 88 8 8 ¢§ & 8 8
0Oct-00 0 0 n/a n/a é g ‘_%, E ,E'a :? g é ::: gx 5? g
[ 12Mo Total] | 0| o] n/a

271 - No. 5a




PERFORMANCE MEASUREMENT TRACKING October 2000
Pre-Ordering/Ordering SWBT - 5 States

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement All CLECs
! 5-04 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value 99%
Nov-99 2.546 2,397 94.1% 0.85 08%
Dec-99 2,562 2,498 897.5% -2.50 97%
Jan-00 2.27 2,212 97 4% -2.40
Feb-00 3085 2872 93.1% 190|| 96% SO
Mar-00 3700 3614 97.7% 268 95% TH T AlCLECs
Apr-00 4347 4224 97.2% 217 94% - -----Standard -
May-00 5505 5445 98.9% -3.91 93%
Jun-00 6.198 6,028 97 3% -2.26 92% +
Jul-00 5712 5624 98.5% -3.46 91% |
Aug-00 6.152 6,024 97 9% -2.92 90%
Sep-00 5419 5326 98.3% -3.28 %. g 8 8, 8. 8 8. 2 8. g 8. g
Oct-00 5.564 5,487 9B8.6% -3.62 3 8 s 2 o & & 5 ] 2 & B
Z 0 5> u =2 < 5 5 7 & o ©
[ 12 Mo Total] | 53.061 | 51751 | 97 5%}
UNE Loop (50 +)
] Measurement l All CLECs
5-05 No. of # Received % Received 120%
QOrders < 48 Hours < 48 Hours Z-Value
Nov-99 o] 0 n/a n/a 100% A
Dec-99 1} 0 n/a 1923 I 1 Y £
Jan-00 0 0 n/a n/a B0% 1
Feb-00 0 0 n/a nfa [—e— AIICLECs |
Mar-00 0 0 nfa n/a 80%+ ] Standard
Apr-00 0 0 n/a n/a
May-00 40 40 100.0% soof | 49% ]
Jun-00 0 0 n/a n/a 20% |
Jul-00 0 0 n/a n/a
Aug-00 0 0 n/a nfa 0% — o o o - -——a
Sep-00 0 0 n/a n/a 2 % 8. 8. 8 8. 8 8. 8
Qct-00 0 0 n/a n/a é g § E g 3 5 5? g
[ 12mo Total] | 40 | 40 | 100.0%)
Switch Ports
Measurement l Al CLECs
5-06 No. of # Received % Recetved 120%
Orders < 5 Hours < 5 Hours Z-Value
Nov-99 0 0 n/a n/a 100% b
Dec-99 2 2 100.0% -5.00 I N .
Jan-00 80 66 82.5% 12.50 80%
Feb-0C 29 22 75.9% 19.14 All CLECs
Mar-00 19 18 94.7% 026 0%+ (e Standard
Apr-00 36 33 81.7% 333
May-00 79 71 89.9% 513} | 40%
Jun-00 27 26 96.3% -1.30
20% A
Jul-00 77 72 93.5% 1.49
Aug-00 155 143 92.3% 274 0%
Sep-00 80 81 90.0% 5.00 @ o o =} o o o o 9 o o o
(o] =21 o o (=3 (=] (=] o o o o (=3
Oct-00 60 59 98.3% -3.33 3 g 5 '?, % 5 é g 3 c=n ué; s
z 0 - u = < s S5 2 g v O
[ 12mo Totall | 654 | 593 90.7%)

271 -No. 5b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
SWBT - 5 States

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific - - - XXXXX

Residence and Simple Business
Measurement All CLECs
5-07 No of # Received % Received 102%
Orders <5 Hours < 5 Hours Z-Value
Nov-99 18.170 18,129 99.8% -4.77 100% g
Dec-99 20423 19.921 97 5% -2.54 089
o
Jan-00 18.581 18,372 98.9% -3.88
Feb-00 31,150 30,657 98.4% -342 96%
Mar-00 45495 43.360 95.3% -0.31
o
Apr-00 55919 52,693 94.2% 0.77 94%
May-00 65.060 64.148 98.6% -3.60 92% |
Jun-00 97.964 91421 93.3% 1.68
Jul-00 104.219 100.750 96.7% 167 90%
Aug-00 122,070 112317 92.0% 2.99 88%
Sep-00 129.969 119.837 92.2% 2.80 [} o2} =} o o o o o o o o o
@ @ @ Q@ 2 < <2 g 9 9 < &
Oct-00 128.405 127 541 99.3% -4.33 2 2 5 2 5 5 > g 5’ 2 e B
Z o S5 uw = o< 35 S5 L » ©
| 12Mo Total][ 837425 799.146 | 95.4%] |
Complex Business (1 - 200 Lines)
Measurement All CLECs
5-08 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours 2-Value
Nov-99 Q 0 n/a n/a 100%
Dec-99 ¢} 0 n/a n/a
Jan-00 2 2 100.0% -6.00 80% A
Feb-00 4 4 100.0% -6.00 [ —&— All GLECs
Mar-00 2 2 100.0% -6.00 60% 1 L. Standard
Apr-00 4 4 100.0% -6.00
s 40%
May-00 2 2 100.0% -6.00
Jun-00 3] [} 100.0% -6.00
20% A
Jul-00 4 4 100.0% -6.00
Aug-00 6 6 100.0% -6.00 0%
Sep-00 1 1 100.0% -6.00 o 0 2 2 o 9 o Q2 Q Q o 9
[o] o o o i=1 o (= Q D. OI Q Q
Oct-00 2 2 100.0% -6.00 2 v © & % 5 > £ 3 © a 3
$ 888 52383328353
| 12Mo Totall| 33 33 | 100.0% | ]
Complex Business (200+ Lines)
Measurement All CLECs
5-09 No. of # Received % Received 100%
Qrders < 48 Hours < 48 Hours Z-Value QO% LT T T e e
Nov-99 0 0 n/a n/a
80% A
Dec-99 0 0 nla n/a
o, |
Jan-00 0 0 n/a n/a 70%
Feb-00 0 0 nia nia 60%
) —e—AICLECs
Mar-00 o} 0 n/a nia 50% ¢
------ Standard
Apr-00 0 0 n/a n/a 40%
May-00 0 0 n/a n/a 30%
Jun-00 0 o] n/a n/a 20% A
Jul-00 0 0 n/a n/a 10% |
Aug-00 0 K wa na 0% — ¢+ o+ o+ o
Sep-00 0 o} n/a n/a a o 9 © ©o 9 9o o o 9 o
Oct-00 0 0 n/a n/a 2322??323238
- @ Q 3 5]
2 8 3 ¢ = < 2 3 5 2 § o
‘ 12 Mo Total” Ol 0[ n)al ]

271 -No. 5¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
SWBT - 5 States

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: ail data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 -49)
Measurement All CLECs
5-10 No. of # Received % Received 105%
Orders < 5 Hours < 5 Hours Z-Value |
Nov-99 179 166 92.7% 2286 100%
Dec-99 254 218 85.8% 917
Jan-00 292 281 96.2% -1.23 95%
Feb-00 497 488 98.2% -3.19 A S
Mar-00 532 522 98.1% 312||  90% 1 #—ANCLECs
Apr-00 577 565 97.9% -2.92 oo ;- Standard
% 4
May-00 1.084 1,076 99.3% a2 5%
Jun-00 1,433 1,364 95.2% -0.18 80% |
Jul-00 1.704 1.669 97.9% -295
Aug-00 1.951 1.869 95.8% -0.80 75%
Sep-00 2,156 2.080 96.5% -1.47 2 2 8 28 8§ 8 8 8 8 8 g g
Oct-00 2,249 2,223 98.8% -3.84 z § £ £ 5 5 » z =T 9 & 3
2 8 3 &£ = < 2 3 = 2 § o
[ 12Mo Total] | 12,908 | 12,521 | 97 0%] ]
UNE Loop (50 +)
Measurement Ali CLECs
5-11 No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value
Nov-89 0 0 n/a n/a 100% +
Dec-99 0 0 n/a F27 21 1 [ A S
Jan-00 0 o] n/a n/a 80% A
Feb-00 0 0 n/a n/a |—4— Al CLECs |
Mar-00 0 0 n/a na 60% 1 e Standard
Apr-00 1 1 100.0% -6.00
40% +
May-00 12 12 100.0% -6.00
Jun-0G 0 0 n/a n/a 20% 4
Jul-00 0 0 n/a wa
Aug-00 0 0 na na 0% ————— ———o—o
Sep-00 0 0 na na £ 2338838883 8 8
Oct-00 0 0 n/a n/a 2 ¢ & B § 5 > £ 3 ©& 2 3B
283 ¢ 22833 24856
1 12Mo Totalf{ 13 | 13 | 100.0%| ]
Switch Ports
Measurement All CLECs
5-12 No. of # Received % Received 100%
Orders < 5 Hours < 5 Hours Z-Value go% 1T Tt
Nov- / /;
ov-99 0 o] n/a n/a a0%
Dec-99 0 0 n/a n/a 0%
Jan-00 0 o} n/a n/a 1
Feb-00 0 0 nia n/a 60% +
[Ce—AlCLECS
Mar-00 0 0 n/a n/a 50% |
!~ - -+ - - Standard
Apr-00 ] 0 nfa n/a 40% + —_—
May-00 0 0 n/a n/a 30% +
Jun-00 1] 0 n/a n/a 20% A
Jul-00 0 o] n/a n/a 10% 4
Aug-00 0 0 n/a n/a 0% -~ -— -~ . .
Sg‘:gg 3 g ”:a ";a & § 8 8 838 8 8 8 8 8 8
CL-| n/a n/a > [83 c o = a > c =3 =] a k]
2348 ¢ 222 3> 2 & 9
[ 12Mo Total] o] 0] nia| |
271 -No. 5d




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering SWBT - 5 States

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total, all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
5-13 No. of # Received % Received 100.0%
Orders < 24 Hours < 24 Hours Z-Vaiue
Nov-99 84.580 82.105 97 1% -207 99.0% X
Dec-99 75.626 73.447 97.1% -2.12
98.0% 1
Jan-00 88.040 87.088 98 9% -3.92
Feb-00 84,510 82,777 97.9% -2.95 97.0% 4 e
Mar-00 82.250 80.317 97 6% -2.65 . ——AIlCLECs -
Apr-00 64.219 63,226 98.5% -3.45 96.0% -~ - ---Standard -
May-00 70.661 69,391 98.2% -3.20 O5.0% 4 - « oo c m e e e e e e e e e am e e e e e e e e e e
Jun-00 68,508 65.844 96.1% -1.11
o 94.0% 4
Jul-00 60,882 58.570 96.2% -1.20
Aug-00 64,179 61.627 96.0% -1.02 93.0%
Sep-00 58,869 57,758 98.1% 311 2 2 83 8 28 8 8 8 8 8 g8 8
Oct-00 64,199 63,390 98.7% -3.74 2 $ 5 € 5 & % S 3 2 & ©
z o -« =2 < = 5 7 g o ©
[ 12 Mo Total | 866.523 | 845,540 | 97.6%|
Complex Business (1 - 200 Lines)
Measurement All CLECs
5-14 No. of # Received % Received 102%
Orders < 24 Hours < 24 Hours Z-Value 100%
Nov-99 1.640 1.447 87.9% 6.13 98%
Dec-99 1,327 1.286 96.9% -2.91 6%
Jan-00 1.228 1.210 98.5% -4.53 94%
Fet-00 780 765 98.1% -4.08 5 e
92% r —
Mar-00 898 892 99.3% -5.33 90% i_—._A" CLECs |
Apr-00 906 891 98.3% 434 88% - -- - - Standarg |
May-00 1,042 1,040 99.8% -5.81 86% 1
Jun-00 924 915 99.0% -5.03 84% 1
Jul-00 981 969 98.8% 478 82% 1
Aug-00 1.141 1117 97.9% -3.90 80% )
Sep-00 970 948 97.7% -3.73 a @ 0 9 © o o 9 9o o o o
2 @ ¢ @ 2 g Q@ 9 9 <2 9 9
Oct-00 1,084 1.067 98.4% -4.43 3 o & a&a 5§ & 2 ¢ 3 & & B
28883228233 437385
[ 12 Mo Total] | 12,921 | 12,541 | 97.1%]
Complex Business (200+ Lines)
Measurement All CLECs
5-15 No. of # Received % Received 120.0%
Orders < 48 Hours < 48 Hours Z-Value
Nov-99 0 0 n/a n/a 100.0% +
Dec-99 0 0 n/a wal| 0 TSI TITRTTT ST
Jan-00 0 0 n/a n/a 80.0% 1
Feb-00 ] o] nf/a n/a
I '
Mar-00 0 0 wa naj |  60.0% 1 | AICLECs |
Apr-00 1 1 100.0% 600 4+ 1L S Standard
40.0% +
May-00 o} 0 n/a n/a
Jun-00 0 0 n/a n/a 20.0%
Jul-00 0 0 na nfa o
Aug-00 0 0 a nfa 0.0% —o o ¢ | SHED S SN
Sep-00 ¢ 0 n/a n/a ® o 9 o o 9o © 2 e o o o
Oct-00 0 0 n/a n/a ?%3288223%38
| =) |53
$ 83822583532 24%38
I 12Mo. Total} | 1 1] 100.0%

271 - No. 5e




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering

SWBT - 5 States

Percent Firm Order Confirmations (FOCs) received within “x" hours - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement All CLECs
5-16 No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Nov-99 1,028 830 80 7% 14.26
Dec-99 1235 1.186 96 0% 4103
Jan-00 911 898 98 6% 357 o
Feb-00 415 350 84 3% 10.66 ——AIICLECs
Mar-00 398 373 93.7% 128 60% + - -----Standard
Apr-00 280 250 89.3% 571
May-00 243 235 96.7% 71 4% 1
Jun-00 241 234 97.1% 210 20%
Jul-00 141 135 957% -0.74
Aug-00 161 143 88.8% 6.18 0%
Sep-00 106 96 90.6% 4.43 2 2 8 8 8 8 8 8 8 8 g 8
0Oct-00 133 131 98.5% -3.50 g [SD.% 5 L{EL, g 5 g 5 3 2 g 5
[ 12Mo Total]§ 5,292 4861 | 91.9%)
UNE Loop (50 +)
Measurement AllCLECs
5-17 No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value P S
Nov-99 o 0 n/a n/a
80% 1
Dec-99 8} 0 n/a n/a
Jan-00 0 0 nia n/a 70% 1 O
Feb-00 0 0 na nfa 60% | —#— Al CLECs
Mar-00 o 0 nia nia 50% |------Standard |
Apr-00 0 0 n/a n/a 40% 1
May-00 0 o} n/a n/a 30%
Jun-00 0 0 n/a n/a 20%
Jul-00 0 o] n/a n/a 10% 1
Aug-00 0 0 na na 0% O ———— &
Sep-00 0 0 na n/a g2 8 8 8 8 8 8 8 8 8 8 8
0ct-00 0 Q n/a n/a §§§§§§§§§§’§8
[ 12Mo Totalf| 0] 0] n/al
Switch Ports
Measurement All CLECs
5-18 No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value 00%
Nov-99 310 230 74.2% 19 81
Dec-99 15 8 53.3% 4067 80% p
Jan-00 17 17 100.0% -6.00 70% [
Feb-00 7 4 57.1% sees|| 0% —— ANl CLECs |
Mar-00 10 10 100.0% 600[| 50% e Standard
Apr-00 11 1 100.0% -6.00 40%
May-00 41 40 97.6% -356 30% -
Jun-00 101 95 94.1% -0.06 20%
Jui-00 28 28 100.0% -6.00 10%
Aug-00 1 1 100.0% -6.00 0%
Sep-00 19 19 100.0% -6.00 2 2 8 8 8 8 8 8 8 8 8 8
0ct-00 5 5 100.0% -6.00 zg g 5 :u:, g & g 5 3 g 3? 5
12 Mo_ Total| [ 565 | 468 | 82.8%)

271 - No. 5f




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

SWBT - 5 States

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

Mechanized LSRs - LEX (1 - 20 Loops) &
Measurement All CLECs H
51-01 No. of # Returmed % Retumed 100%
FOCs < 24 Hours < 24 Hours Z-Value
99% X
98% +
7% —e—AICLECs
Mar-00 1589 1.462 92.0% 200l . ECs
S N A t
Apr-00 2212 2,109 95.3% -0.34 S oo -Standard
May-00 3712 3670 98.9% -387 O5% g vmmmeme e eee e
Jun-00 4412 4.364 98.9% -3.91
94%
Jul-00 3.395 3.314 97.6% -2.61
Aug-00 5.304 5213 98 3% -3.28 93%
Sep-00 5,669 5,587 98.6% -3.55 8 8 8 88 8 8 8
5 5§ > E 3 © o T
Oct-00 5.075 5012 98.8% -376 g g g 3 = 2 8 8
[ 12mo Toal]| 31368 ] 30.731 | 98.0%]
Mechanized LSRs - LEX { > 20 Loops)
Measurement Al CLECs
51-02 No. of # Retumed % Returned 100% - a
FOCs < 48 Hours < 48 Hours Z-Value {1 b
90% +
80% 1
70%
60% 1 —
50% | ——— Al CLECs |
Mar-00 3 3 100.0% -6.00 1 : }
o fmemmm Standard |
Apr-00 1 100.0% -6.00 40%
May-00 Al 71 100.0% -6.00 30%
Jun-00 0 0 n/a nla 20% +
Juk00 0 9] n/a n/a 10%
Aug-00 0 0 n/a nja 0% ——o—0—
Sep-00 0 0 n/a na § 8 88 28 8 8 8
s 5 > £ = & a 3
Oct-00 o 0 n/a n/a g 2 g 3 ] ER] 8
[ 12Mo Totall | 75 | 75| 100.0%
Mechanized LSRs - EDI {1 - 20 Loops)
Measurement All CLECs
51-03 No. of # Returned % Retumed 100%
0
FOCs < 24 Hours < 24 Hours Z-Value |}l
90%
80% +
70% +
60% -
Mar-00 2 25 96.2% as|| 50% | [——®—ABCLECs |
Apr-00 323 308 95.4% 0.36 40% |- - - - - - Standard
May-00 642 633 98.6% 360 30%
Jun-00 1,116 1.100 98.6% -3.57 20%
Jul-00 1.512 1.465 96.9% -1.89 10%
Aug-00 1,694 1,627 96.0% -1.04 0% 4 +——0—0-
Sep-00 1.887 1,841 97.6% -2.56 8 88 8 8 8 8 8
s 5 > £ I © o [
Oct-00 2.101 2,059 98.0% -3.00 g 2’ g ER <:(l K3 8
[ 12Mo Totall | 9,301 9.058 | 97.4%
Mechanized LSRs - EDI ( > 20 Loops)
Measurement All CLECs
51-04 No. of # Retumed % Retuned 100%
FOCs < 48 Hours < 48 Haurs Z-Value ]
99%
98% b
97%
—<— Al CLECs
Mar-00 0 0 n/a nia %%t S ] Standard
Apr-00 0 o} n/a n/a L2
May-00 29 28 96.6% -2.55
94% |
Jun-00 1 0 0.0% 9400
Ju-00 0 o) n/a n/a 93% -
gug-DO 0 0 n/a n/a 92%
ep-00 0 0 nia n/a g 8' 8. 8, 8 8. g g
Oct-00 0 0 n/a n/a g E‘ F 5 3 9 % g
= = < N
[ 12Mo Totalf [ 30 | 28] 93 3%)

271 -No. 5.1a




PERFORMANCE MEASUREMENT TRACKING October 2000

Pre-Ordering/Ordering SWBT - 5 States

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

Manual LSRs (1 - 20 Loops)
‘ Measurement l Al CLECs
5.1-05 No. of # Retummed % Retumned 100%
FOCs < 24 Hours < 24 Hours Z-Value o8% |
96% A
54% B
s2% e Anclecs
Mar-00 541 294 91.3% 369 90% -~ --Standard
Apr-00 442 385 B7.1% 7.90 88% 1
May-00 397 367 92.4% 2.56 B86%
Jun-00 405 394 97.3% -2.28 B4%
Jui-00 324 311 96.0% -0.99 82%
Aug-00 385 361 93.8% 1.23 80%
Sep-00 337 314 93.2% 1.82 g 8 8 8 8 8 8 g
Oct-00 433 428 98.8% -3.85 3 5 § s E 5,:’ g 3
[ 12Mo Total] | 3264 | 3.054 | 93.6%)
Manual LSRs (> 20 Loops)
Measurement All CLECs
I 5.1-06 l No. of # Retumed % Retuned 100%
FOCs < 48 Hours < 48 Hours Z-Value T kR
80%
70%
60% [—e—AICLECs |
Mar-00 ] 0 n/a nia 50% 1 [ Standard |
Apr-00 0 1} na n/a 40% 1
May-00 0 0 n/a n/a 30%
Jun-00 o} 0 n/a n/a 20% +
Jul-00 0 0 n/a n/a 10% 1
Aug-00 o} o} na nia 0% . — o o+ o -
Sep-00 0 [} nia n/a g 8 8 28 8 8 8 g
Oct-00 Q0 Q n/a n/a g (E g- § g é” (% g
[ 12Mo Total] | o] o] na)

271-No. 5.1b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
SWBT - 5 States

Average Time to Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

Measurement All CLECs
6-01 No. of Average Time 30
Orders {Hours)
Nov-99 8,326 1.4
Dec-99 8.357 11
Jan-00 10.834 09
Feb-00 12.078 1.0
Mar-00 23.449 07 ‘—e—AICLECs
Apr-00 29622 07 -
May-00 39.308 06
Jun-00 41,435 09
Jul-00 32.243 1.0
Aug-00 46714 19 00
Sep-00 48.808 25 2 3 8 8 38 8 8 8 8 8 8 8
Oct-00 50,475 1.1 é g E @ g EL g _g’ _—;; g § 5{,
{12 Mo Total] | 351,649 | 1.2 |
Complex Business (1 - 200 Lines)
Measurement All CLECs
6-02 No. of Average Time 14
Orders (Hours)
Nov-99 2,261 6.5
Dec-99 1774 4.0
Jan-00 2707 2.8
Feb-00 2.718 31
Mar-00 3.578 37 :—‘ATCTEC?J
Apr-00 3.689 4.2 -
May-00 4647 31
Jun-00 4,918 4.0
Jul-00 4667 45
Aug-00 7.001 7.4 0
Sep-00 5015 125 $ 8 8 8 8 8 8 8 8 8 8 8
Oct-00 5749 4.7 é g § E g é g E § ?(: (% g
[ 12Ma Total] | 48.724 | 5.4 |
Complex Business (200 + Lines)
Measurement Ali CLECs
6-03 No. of Average Time 1
Orders (Hours) 1]
Nov-99 ¢] nfa 1I
Dec-99 o} n/a
Jan-00 0 n/a "
Feb-00 0 nal| 11
Mar-00 0 n/a 1T {—e— All CLECs
Apr-00 0 n/a Q-
May-00 0 n/a 0
Jun-00 0 n/a 0
Jul-00 0 n/a 0 |
Aug-00 0 M o e—e———————— o oo
Sep-00 0 n/a s ® © o © o © ©o o o o o
Oct-00 o} n/a O>? i‘: Or': E ?'- O-L ci o:': 2 Oo> O:':. 8
2 8 8¢ 3 2223352 84
L 12M0.Total” 0] n/ﬂL @

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

SWBT - 5 States

Average Time To Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 48)
Measurement All CLECs
6-04 No of Average Time 3
Orders (Hours)
Nov-99 2.546 13
Dec-89 2.562 10f] 2
Jan-00 2271 13
Feb-00 3,085 1.9 27
Mar-00 3,700 1.4 1 "—e— Al CLECs
Apr-00 4.347 15 14 r T
May-00 5.505 11
Jun-00 6,198 1.5 14
Jul-00 5712 1.1
Aug-00 6,152 11 0
Sep-00 5419 8 & 8 8 8 8 § 8 8 8 8 8
Qct-00 5,564 1J é g L,% § g EL g _g: E] ;g: § 8
[ 12Mo. Total | 53,081 | 13 ]
UNE Loop {50 +)
Measurement All CLECs
6 - 05 No. of Average Time 3
Orders (Hours)
Nov-89 0 n/a 3
Dec-99 o} n/a
Jan-00 o] n/a 2
Feb-00 0 n/a
Mar-00 0 nia 21 {—&—Ali CLECs
Apr-00 0 n/a
May-00 40 251 T
Jun-00 0 n/a ]
Jul-00 0 n/a
Aug-00 © Mall 0 é—e—eo—o—o—4 +——o—o—»
Sep-00 0 mall 2 3 8 8 8 8 8 8 8 8 8 3
Oct-00 0 vl 5 5 5 3 5 5 5 5 3 2§ 8
I 12 M0 Total] | 40 | 25|
Switch Ports
Measurement All CLECs
6-06 No. of Average Time 12
Orders (Hours)
Nov-99 0 n/a 10 |
Dec-98 2 02
Jan-00 80 104 8 1
Feb-00 29 6.0
Mar-00 19 39 6 1 r*———_-J
Apr-00 36 4.5 ;’:ﬂ'(‘:EECS
May-00 79 22 41
Jun-00 27 31 g
Jut-00 77 33 27
Aug-00 155 4.4 0 .
Sep-00 90 43 @ » = =} [=3 = [=} =] [=3 o o [}
@ 2 2 2 2 2 Q@ <2 < < e 2
Qct-00 60 2.9 g g § E ‘5'5 5 g § 3 ;3” (9? g
| 12Mo Totall| 654 | 4ﬂL

271 - No. 6b




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
SWBT - 5 States

Average Time to Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business

Measurement All CLECs
6-07 No. of Average Time 5
Orders (Hours)
Nov-39 18,170 13 5
Dec-99 20,423 0.7
Jan-00 18,581 07 Fs
Feb-00 31,150 0.8
Mar-00 45,495 54 3 —e—AlCLECs
Apr-00 55.919 14 Crerm T
May-00 65.060 08 21
Jun-00 97 964 17 L
Jul-00 104.219 11 1 4
Aug-00 122.070 2.2 0
Sep-00 129.969 24/ 2 2 8 8 8 8 83 8 g8 8 8 8
Oct-00 128,405 0.9 Zg § § E ,27, é § _53 3 ::‘(,m (% g
12 Mo. Total] | 837.425 | 17 ]
Complex Business (1 - 200 Lines)
Measurement All CLECs
6 - 08 No. of Average Time 25
Orders (Hours)
Nov-99 0 n/a
Dec-99 0 n/a 2
Jan-00 2 10.7
Feb-00 4 221 7
Mar-00 2 38 ‘r:-O—AI_ICLE”C-;
Apr-00 4 23 10 —
May-00 2 2.0
Jun-00 6 33 5
Jui-00 4 6.4 S
Aug-00 6 8.2 o P
Sep-00 ’ 2311 8 & 8 8 8 8 8 8 8 8 8 8
Oct-00 2 23 ‘23 é § @ g E’ g § E §> § 8
12 Mo. Total] | 33 | 53|
Complex Business (200 + Lines)
Measurement All CLECs
6-09 No. of Average Time 1
Orders (Hours) 1
Nov-99 o] n/a ]
Dec-99 o] n/a
Jan-00 0 n/a v
Feb-00 0 va | !
Mar-00 0 n‘a 1 Ejﬁ[@
Apr-00 0 n/a 0 -
May-00 0 n/a o4
Jun-00 0 n/a 04
Jul-00 0 n/a 0
Aug-00 0 "l e ———
Sep-00 0 n/a ® =) =} o =} = o =} =3 o =) =]
[+ o (=] (=] o o o (=) [=) (=] (=] o
Oct-00 0 n/a O$ 8 % ?1)6 ‘% é_ (‘% 3& —:'J g, ac‘),_ i’j
=z [} = Ww = < s = - P I3 @]
L 12 Mo Total]L 0] n/a] L

271 - No. 6¢




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
SWBT - & States

Average Time To Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)
Measurement All CLECs
6-10 No. of Average Time 7
Orders (Hours)
Nov-99 179 57
Dec-99 254 24
Jan-00 292 186
Feb-00 497 11 o
Mar-00 532 1.1 (—®—AlICLECs
Apr-00 577 1.4
May-00 1,084 1.3
Jun-00 1.433 1.9
Jul-00 1,704 1.7
Aug-00 1,951 1.4 o)
Sep-00 2156 'slf 3 8 888888388 8 s
Oct-00 2.249 1J§§§E§§§§§§’§g
12 Mo. Total] | 12,908 | 15 |
UNE Loop (50 +)
Measurement All CLECs
6-11 No. of Average Time 50
Orders (Hours)
Nov-99 0 nia 451
Dec-99 0 nia 40 1
Jan-00 0 nall T
Feb-0 0 n/a 301 —_—
Ma,_og 0 vall 254 [—#— Al CLECs |
Apr-00 1 433 20 1
May-00 12 28 15 ¢
Jun-00 0 n/a 10 +
Jul-00 0 n/a 5
Aug-00 o] n/a 0 &——@ L * . + 2 g —
Sep-00 0 vl 3 8 3838 888 3 3 8
Oct-00 0 n/a §§§§ggggzg§g
| 12Mo Total}| 13 59]
Switch Ports
Measurement All CLECs
6-12 No. of Average Time 3
Orders {Hours)
Nov-99 0 n‘a "
Dec-99 0 n/a 1
Jan-00 0 nia 1‘
Feb-00 0 n/a LR}
Mar-00 0 nia 1 —e—AlCLECs
Apr-00 o] n/a ot
May-00 0 n/a 0+
Jun-00 0 n/a o4
Jul-00 s} n/a o4
Aug-00 © Mall 0+
Sep-00 0 My 8 8 8 8 8 8 8 8 8 8 8 8
QOct-00 0 n/a Zg 63 Eu E <§‘6 E, g é E <g’ (9?- 8
[ 12 Mo. Totall L 0 ] n/a

271 - No. éd




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

SWBT - 5 States

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total: all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement Al CLECs
6-13 No. of Average Time
Orders (Hours)
#REF! 84,580 195 25
#REF! 75626 136
#REF! 88,040 14.2 20 ¢
#REF! 84,510 15.0
BREF! 82.250 14.7 15t N .
HREF! 64,219 157 T AICLECs
#REF! 70661 w3l 107
#REF' 68,508 188
HREF! 60,882 171 ®]
#REF! 64,179 14.1 o
#REF! 56,869 128 2 8 8 28 8 8 8 8 8 8 8 8
#REF! 64,199 10.8 c < I < c < < c < c < I
5 & § § 5 8 § § § 8 3 &§
[ 12Mo Total] ] 866.523 | 15.3 |
Complex Business (1 - 200 Lines)
Measurement All CLECs
6-14 No. of Average Time
Orders (Hours)
#REF' 1.640 388 45
HREF! 1.327 19.9 40 3
#REF! 1,228 24.0 a5 4
#REF! 780 15.3 30
#REF! 898 14.4 25
HREF! 906 168 || 5 [—#—AICLECs
H#REF! 1.042 12.5 151 |
H#REF! 924 a6l 1
#REF! 981 13.5 !
#REF! 1.141 127 0
#REF oo 271l 2 8 8 8 8 38 8 8 8 8 8 8
#REF! 1.084 13.6 < 3 S < IS 3 < c 3 < c S
Q o 9 1] @ @ @ [ T @ (1] k5
[ 12 Mo Total]| 12,921 ] 18.6 | ooz
Complex Business (200 + Lines) '7
Measurement All CLECs
6-15 No. of Average Time
QOrders {Hours)
#REF 0 n/a 5.00
H#REF! 0 ni/a 4.50 '»
#REF! 0 n/a 400 +
#REF' 0 n/a 350 +
H#REF! 0 n/a 3.00
#REF! 1 45)] 2501 [—#—All CLECs
#REF 0 na || 200¢ )
#REF! 0 mal|i 15071
#REF" 0 wall 1907
HREF! 0 val| 291
H#REF! 0 n/a OAOOO : : : e o o g : ; g =)
o o (=] o (=] o o o o o o o
#REF! 0 n/a < c & & £ e & ¢ ¢ ¢ & &
S § &5 § § § 8§ § § § 5§ &%

L 12 Mo.TotallL

-

271 - No. 6e




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

SWBT - 5 States

Average Time to Return FOC (Hours) - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 49)

Measurement All CLECs
6-16 No. of Average Time
Orders (Hours)
#REF! 1,028 236 35
#REF! 1.235 323 30l
#REF! 911 218
#REF! 415 232 25§
#REF! 398 147 20 4 —e—AICLECs
\ . ToREVS
#REF! 280 157 15} }
H#REF! 243 150
#REF' 241 15.9 0t
#REF! 141 147 54
#REF! 161 233 0
#REF! 106 210 o o o o o o o o o =3 = o
o [=3 o (=] o (=] (=] (=) Q [=3 (=] (=]
#REF! 133 151 ¢ < c < < < c < IS < < <
O b o 1] @ ] T ] m T aQ [
= - - = - - ) ] - - - =
[ 12 Mo Totall | 5.292 | 230]
UNE Loop (50 ) |
Measurement All CLECs {
6-17 No. of Average Time
Orders (Hours)
#REF! 0 n/a 1
H#REF! o} nfa 1
#REF! o] nia 1+
#REF! 0 n/a 11
HREF! 0 nia T —o— AllCLECs |
#REF! 0 n/a T ’
#REF) 0 nia 01
#REF! 0 mall 07
#REF" 0 na g |
#REF! 0 Mall o 2 o o © © o © o o o o
o o o [=] (=] o Q (=] o o o o
#REF! 0 n/a c < < & IS < IS c IS < < IS
i1} 1] ] [} 1] ('] o @ @ ] © 1
el rl - = - = - ar] - = - e
I 12 Mo Totall I 0 I n/a ]
Switch Ports
Measurement All CLECs
6-18 No. of Average Time
Orders {(Hours)
#REF! 310 476 140
#REF! 15 1216 [ 0|
#REF! 17 265
#REF! 7 221 100 ¥
#REF! 10 15.2 80 + —&— All CLECs
1
#REF 11 203 50 |
H#REF! 41 209
#REF! 101 156 40 1
#REF! 28 17.8 20
#REF! 1 229 o {
H#REF! 19 118 o =3 =3 o o o o o o o =) o
S ¢ 2 ¢ § & & & g & & 2
#REF 5 115 § 5 5 5§ § 5 5 § & 5 § &
el - el - | = el el el = = -
1 12Mo Tatal] | 565 | 368 |

271 - No. &f




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
SWBT - 5 States

Percent Mechanized Completions Returned Within 1 hour of Completion of SORD

XXXXX - - - NOTE. All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LEX
Measurement Al CLECs
I 7-01 l No. of # Returned % Returned 101%
Completions in One Hour in One Hour Z-Value 100% 4
Nov-89 11149 11,143 100 0% -300
Dec-59 13705 13683 99 9% 29| 00% ¢
Jan-00 15.256 15.256 100.0% -3.00 99%
0
Feb-00 18740 18 552 99.0% 200 99% e AICLECs
Mar-00 29,688 29 686 100 0% -2.99 98% + L Standard
Apr-00 35912 35546 99.0% 198 98% —_—
May-00 48902 48.902 100.0% -3.00 7 S *
Jun-00 52774 52774 100 0% 300 97% 1
Jul-00 42.809 42809 100.0% 300 9%6% 4
Aug-00 59 847 59.629 99 6% 264 96%
Sep-00 57.999 57748 99 6% 257 2 & 8 8 8 3 8 8 8 8 8 8
0ct-00 63.924 62 741 98 1% 115 2 5 § € 5 58 % 5§ 3 2 2 3%
Z2 o 5 w = < 5 5 2 I «o ©
[ 12 Mo Total] 450.705 448,485 | 99 5% nial
EDI
I Measurement I All CLECs
7-02 No. of # Returned % Returned 101%
Completions in One Hour in One Hour Z-Value 100%
Nov-98 12 885 12.866 99 9% 285 99%
Dec-99 19.763 19.722 99 8% 279 98%
Jan-00 18.270 18.269 100 0% 299 a7%
Feb-00 31.391 31.098 99.1% 207 6%
Mar-00 42235 41771 98.9% -190 95%
Apr-00 54 899 54898 100.0% 300 94%
May-00 61.258 61.209 99 9% 292 93% |
Jun-00 G9 649 96.616 97 0% 004 92% A
Jul-00 100.149 99,895 99 7% 275 91% 1
Aug-00 129.215 124,487 96.3% 066 90%
Sep-00 125332 117.507 93.8% 324 2 $ 8 8 8 2 8 8 8 8 8 8
Oct-00 140,769 140,650 99.9% -2.92 3 3 § 8 5 5 & 5 3 9 g 3B
2 a - u =2 < 5= 5 T & ¢ ©
[ 12mo Toral] | 835815 | 518,988 | 98.0%| nial
Average Time to Return Mechanized Completions (Hours)
LEX
! Measurement ' All CLECs
8-01 No of Average Time 01
Completions in Hours
Nov-99 11.148 002 01 4
Dec-99 13.705 003 o1 ]
Jan-00 15.256 002
Feb-00 18.740 011 01
Mar-00 29688 0.02
Apr-00 35912 007 011
May-00 48.902 002 0.0 -
Jun-00 52774 002
Jul-00 42,809 002 004
Aug-00 59,847 003 00
Sep-00 57.999 co3 § & 8 8 8 8 8 8 8 8 8 8
0ct-00 63,924 0.12 é § § ff) g 3 g § 3 5 § g
[ 12 Mo Total] [ 450,705 | 004}
EDI
Measurement All CLECs
l 8 -02 ! No of Average Time 90
Completions in Hours
Nov-99 12.885 0.15 8o T
Dec-99 19763 016 7.0 4
Jan-00 18.270 015 80}
Feb-00 31.391 020 50 |
Mar-G0 42235 780 4ol [—+—ACLECs |
Apr-00 54 839 018
May-00 61258 018 30+
Jun-00 99643 040 20 1
Jul-00 100,149 020 10
Aug-00 129215 033 00 o -
Sep-00 125332 045 & 8 8 8 8 8 8 8 8 8 8
Oct-00 140.769 0.15 3 3 & % 3 58 3 S 3 g & 3
z o - uw s < s = - Z v ©O
[ 12mo Tota][ 835815 ] 065 |

271-No.7-8




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000
SWBT - 5 States

Percent Mechanized Completions Returned Within 1 Day of Work Completion

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LEX
Measurement All CLECs
71-01 No. of # Retumed % Returned 100%
Completions in One Day in One Day Z-Value
Nov-99 11.149 9.451 84.8% 12.23) | 05
Dec-99 13691 11.534 84 2% 1275
Jan-00 15209 13676 89 9% 7.08
Feb-00 18.718 17.068 91.2% 582 90% 1
Mar-00 29,642 28.236 95 3% Al /T Standard
Apr-00 35.830 34678 96.8% 022 85% ¢ —_— —
May-00 48.802 47.491 97.3% 0.31
Jun-00 52.649 50.798 96 5% 052 80% 1
Jul-00 42 688 41.460 97.1% 012
Aug-00 59,654 58.359 97.8% -0.83 75%
Sep-00 57 844 56.036 96.9% 0.13 2 2 8 8 8 8 8 8 8 8 8 g
0ct-00 63.883 62,196 97.4% -0.36 § g § ? g E‘ g _5’ 3 5 (?) g
I 12M0 Totall | 449.759 | 430.983 | 95 8%] n/al
ED!
Measurement All CLECs
71-02 l No. of # Retumned % Returned 100%
Compietions in One Day in One Day Z-Value
Nov-99 12.885 12,474 96.8% 0.19 99% -
Dec-99 19.759 19.191 97.1% -0.13 a9%
Jan-00 18.251 17.932 98 3% 125 98%
Feb-00 31,383 30.945 98.6% -1.60 e AN CLECS |
Mar-00 42227 41,066 97.3% 025 98% L Standard
Apr-00 54,879 54,164 98.7% -1.70 97% —_—
May-00 61,228 60.480 98.8% -1.78 o7% |
Jun-00 99,591 97.769 98.2% 147
Jul-00 100,090 98.347 98 3% -1.26 9%6% T
Aug-00 129.143 127515 98.7% -1.74 96%
Sep-00 125.243 122.631 97 9% -0.91 2 2 8 8 8 8 8 8 8 8 8 8
Oct00 140,768 139,228 98 9% 191 3 $ 5§ % 5 58 5 § 3 g g 3B
Z o =5 u = <€ 5 S 2 &» ©O
[ 120 Total] | 835.447 | 821,742 | 98.4%]| n/a)
271-No. 7.1




PERFORMANCE MEASUREMENT TRACKING October 2000
Pre-Ordering/Ordering SWBT - 5 States

Percent Rejects (For the Electronic Interfaces EDI and LEX)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX
Measurement All CLECs
g-01 No of No. of Percent 42%
Orders Rejects Rejects 41%
Nov-99 26.207 9.548 36.4%) 1 40% |
Dec-99 27,092 10.087 37.2%| | age,
Jan-00 34.875 14177 40.7% 38% -
Feb-00 40,084 16,080 401%] | 370, |
Mar-00 64,205 25.074 391%| | 250, ¥ e AllCLECs .
Apr-00 72,423 26.790 37.0% 159, B
May-00 97,979 36.914 37.7% 34%
Jun-00 100,062 35,108 35.1% 33% 1
Jul-00 82.561 29,180 35.4% 39% 1
Aug-00 114,296 38,745 34 8% 31%
Sep-00 111,009 38,183 34.4% 2 2 = g g g = g g 3 2 g
Oct-00 121,657 46,003 37 8% 2 8 E', _g é 5 ‘% 5 35 g; &':). S
Z2 0O =5 u =2 <« 5 H 2 g v ©O
[ 12Mo.Total] [ s92aso] 326839 36.6%)
EDI
Measurement All CLECs
9-02 No. of No. of Percent 35%
Orders Rejects Rejects
Nov-99 27,312 8,378 30.7%] | 30%
Dec-39 31,316 7.816 25.0% 259 |
Jan-00 27.837 7.312 26.3%
Feb-00 45,404 10,035 22.1% 20% s
—_—
Mar-00 70.794 17,255 24 4% 15% :Q—AII CLECs:
Apr-00 79,121 15,726 19.9%
May-00 105.121 27,230 25.9% | 10% 1
Jun-00 155.873 37.470 24.0%
Jul-00 163,713 37.437 22.9% 5% A
Aug-00 201,626 39,161 19.4% 0%
Sep-00 203,610 40,057 19.7% 2 o = g = = 3 g g 8 S g
Qct-00 216,083 40,089 18.6% é § § :‘5’ g’, é_ § 5’ _—:; én &é’-,_ g
[ 12Mo.Toal] [ 1.327.810 287,966 | 21.7%)

271-No. 9



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

SWET - 5 States

Percent Mechanized Rejects Returned within One Hour of Receipt of Reject in LASR

XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

LEX
Measurement ' All CLECs
10-M No. of # Returned | % Returned 101%
Rejects in One Hour | 1n One Hour Z-Value 100%
Nov-99 5,869 5.860 99.8% -2.85 1
Dec-99 6.386 6.383 100 0% 298| 1007}
Jan-00 8.840 8837 100.0% 297|| BT L
Feb-00 9.454 9 444 98.5% 289} 99% T —e— AICLECS
Mar-00 16.162 16.149 99 9% 292 S Standard
Apr-00 17.671 17 650 99.9% 288 98% 1 [
May-00 25299 25281 99.9% -2.93 7% 4 e e e e e e e e e e e
Jun-00 20802 20.885 39 9% 292 a7% |
Jul-00 17.327 17.317 99 9% 294 %6%
Aug-00 25111 25.098 99 9% 295 06%
Sep-00 23785 23783 100.0% -2.99 % 8' 8 8. 8 8 8. 8. 8 8. 8. 8
Qct-00 27,888 27.547 98 8% -178 23 g § ﬁ g &3 x> _g’ § :(:7! (;). g
[ 12mo. Total] [ 204694 204,234 | 99.8%] n/a) =
EDI
Measurement All CLECs
10 - 02 No of # Returned | % Returned 101%
Rejects in One Hour | in One Hour Z-Value 100%
Nov-99 5486 5,486 100 0% -300
Dec-99 6,092 6.091 100 0% -2.98 99%
Jan-00 5.544 5.542 100.0% 296 98%
Fep-00 7.566 7.564 100.0% 297 97% ey vy
Mar-00 12.620 12.526 99 3% 226 ‘
%+  \/f | ... Standard |
Apr-00 10,561 10.561 100.0% 300 J 7ot rootandard |
May-00 20,552 20.347 99.0% 200]| 5%
Jun-00 25916 24818 95.0% 202 94% 1
Jul-00 24.954 24871 997% 267 93% 4
Aug-00 26175 26.143 99 9% 288 9%
Sep-00 27.949 27.845 996% -263 2 2 8 8 8 8 8 8 8 8 8 8
Oct-00 26.271 26.251 99 9% -2.92 zg ég § f":’ g é § 5 :3 :(;» § 5‘,
12Mo Total]| 199886 ]  197.843 ] 99.1%| nial
Mean Time to Return Mechanized Rejects (Hours)
LEX
i Measurement I All CLECs
11 -01 No of Mean Time 04
Rejects To Return
Nov-99 5.869 0.09
Dec-99 6.386 010
Jan-00 8.840 004
Feb-00 9.454 006
Mar-00 16.162 003 |—e— All CLECS
Apr-00 17,671 009
May-00 25299 007
Jun-00 20.902 008
Jul-00 17,327 0.04
Aug-00 25111 0.28
See-09 23785 003 8 8 8 8 8 8 8 8 8 8 8 8
Qct-00 27.888 0.31 é g § ff) g E g E 2 ;:m (% 8
[ 12Mo Towl]| 204654 012
ED!
Measurement Ait CLECs
1-02 I No. of Mean Time 70
Rejects To Return
Nov-99 5.486 039 60 1
Dec-99 6.092 047
Jan-00 5544 046 50
Feb-00 7.566 034 a0 4
Mar-00 12.620 603 e Al CLECS |
Apr-00 10.561 037 30 (e ARCLECs)
May-00 20 552 063 20 4
Jun-00 25916 070
Jul-00 24.954 029 1or
Aug-00 26,175 110 0o L b
el o] omm
<] @ © ] [} a. @ S 3 =4 g o
z o S5 & = < 2 3 5 2 & o

l

12Mo Total] [ 109686 ]

090}

271 - No. 10-11




PERFORMANCE MEASUREMENT TRACKING October 2000
Pre-Ordering/Ordering SWBT - 5 States

Percent Manual Rejects Received Electronically and Returned in 5 Hours

XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

Measurement All CLECs
10.1- 01 No. of # Retumed | % Retumed
Rejects in Five Hrs. | in Five Hrs Z-Value 120%
Nov-99 6.571 4.281 65.1% 3185
Dec-99 6.698 4,652 69 5% 2755 100%
Jan-00 7.125 5.871 824% 14 60 50%
Feb-00 9.116 7.189 78.9% 18.14 e micLeCs
Mar-00 13.547 10,558 77.9% 19.06 so% Y Standard
Apr-00 14,284 11.661 81.6% 15.36 —
May-00 18,293 17.194 94.0% 3.01 40%
Jun-00 25,760 22,394 86.9% 10.07
Jul-00 24,346 21.992 90.3% 567 20% 1
Aug-00 27.620 20,291 73 5% 2354 0%
Sep-00 26,506 20,648 77.9% 19.10 2 2 8888 88 8 8 8 38
0ct-00 31.933 30.644 96.0% 1.04 § g § G g 5 g 5 3 :(; &%) 3

[ 12mo Toa]l 211799 | 177375 ] 83.7%] nial

Mean Time to Return Manual Rejects Received Electronically Via LEX/ED{

Measurement All CLECs
11.1-01 No. of Mean Time
Rejects To Retum Z-Value 40.0
Nov-99 6,571 14.89 9.89
Dec-99 6.698 3565 30.65 350 4
Jan-00 7.125 28 47 2347 300
Feb-00 9.116 7.55 2.55 250 ¢
Mar-00 13.547 6.41 1.41 200 | i——O—AIICLECs ;
Apr-00 14,284 493 -0.07 {------ Standard |
15.0 ¢ S—
May-00 18,293 340 -1.60
Jun-00 25.760 4.09 -0.91 100
Jul-00 24,346 397 -1.03 1 I S o AP
Aug-00 27,620 8.51 3.51 00 f
Sep-00 26,506 871 3.7 2 2 2 8 8 g 8 8 8. 8, 8. 8.
Qct-00 31,933 3.00 -2.00 é E 5 § ,;, 5 2; 5 3 3 (% 3
[ iamo Toal [ 211799 7.51] nfa
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

October 2000

SWBT - 5 States

Provisioning Accuracy

XXXXX - - - NOTE' All data through August 2000 is a 5 state total: all data after August 2000 is state specific. - - - XXXXX

l Measurement l All CLECs SWBT
12-01 No of No Prov Percent Percent Z - Value
QOrders Accurately Accuracy Accuracy 102%
Nov-99 74334 72937 98.1% 93.7% 48 64 100%
Dec-99 83.078 79.022 95 1% 94 1% 1171 98%
Jan-00 75.545 73342 97 1% 94 6% -29 86 6%
Feb-00 115294 104 694 90.8% 94 8% 5553 94%
Mar-00 124,958 113.611 90.9% 94.7% 54 04 92%
Apr-00 145716 144239 99.0% 93 9% -80 14 90%
May-00 173.289 171,965 99.2% 94 6% -84.19 88%
Jun-00 220.237 218.795 99.3% 380 0% -143.48 86% 4
Jul-00 195.281 193.432 89.1% 88.5% -143.83 84% |
Aug-00 289.445 287.263 99.2% 94.2% -113.78 82%
Sep-00 249.062 246 907 99.1% 94 2% -10279 o @
Oct-00 278.063 274.885 98.8% 92.9% -119.52 E ?3
Z 0
[ 12Mo Total| [ 2.024282] toestosa] 97.9%] [ 93.3%

Jan-00

Feb-00

Mar-00

Apr-00

May-00

Jun-00

Jul-00

Aug-00

Sep-00

Oct-00

‘—e— Al CLECS
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

October 2000

SWBT - 5 States

Order Process % Flow Through (Through SORD Distribution)

XXX - - - NOTE: Ali data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX

Measurement EASE
100%
13- 01 All CLECS SWBT 8% 'M_M’H’A\‘
No. Orders | No Flow Thru | % Flow Thru | [ % Flow Thru Z-Vaiue 96% } b
Nov-99 59.482 58.055 97.6% 91.3% -54.26 94% |
Dec-99 71.757 70.492 98.2% 92.0% -61.02 92% . .-
Jan-00 65,590 64.487 98.3% 91.9% -59.72 90% Tl T
Feb-00 64,383 63,108 98.0% 90.4% -65.05 gg;: ]
Mar-00 77.077 74,923 97.2% 89.7% -67.71 84% 1
Apr-00 76.177 73,696 96.7% 89.4% -65.01 82%
May-00 82,242 80.359 97.7% 90 5% -69.95 2 8 8 &8 8 8 8 8 8 g8 8 82
Jun-00 85.914 83,156 96.8% 90.5% -61.97 2 ¢ 5§ 2 5 5 % 5 3 2 g @B
Jul-00 82.257 80.103 97.4% 90.3% -68.24 z o 5 uw =2 = = = < o ©
Aug-00 94 855 92,186 97.2% 89.7% -75.46 R _
Sep-00 90,842 88,773 97.7% 89.3% -81.32 | —&—AICLECS ------ sSwBT
0Oct-00 97.068 93,890 96.7% 88.3% -80.57
Measurement LEX
13- 02 All CLECs SWBT 100%
No. Orders | No. Flow Thru | % Flow Thru % Flow Thru Z-Value
Nov-399 26,181 23,037 88.0% 91.3% 18 56 [
Dec-99 25707 22,691 88.3% 92 0% 21.84
Jan-00 31.015 27.258 87.9% 91.9% 2567)] 89% T
Feb-00 32.101 28.037 87.3% 90 4% 1853
Mar-00 70.097 64,244 9 7% 89 7% -16.36
Apr-00 84.691 78.320 92.5% 89.4% -28.28
May-00 116.254 107,795 92 7% 90.5% -25.16 60%
Jun-00 107,550 97.055 90.2% 90.5% 3.08 % 3”; g 8 8 8 5’; 8 8 8 38 8
c 2 = b= c 35 (=% bz
Jul-00 83,645 73,866 88.3% 90.3% 18.48 $ g 5 2 & 2 & =3 3 ;3’ & 3
Aug-00 130,246 115,109 88.4% 89.7% 14.55
Sep-00 114,876 100.364 87.4% 89.3% 20.31 ‘ —@—ANCLECS = +e--e-- SWBT !
Oct-00 106,789 88 020 82.4% 88.3% 57.01 ! |
Measurement EDI o
13-03 Al CLECs SWET 1o
No. Orders | No Fiow Thru | % Flow Thru % Flow Thru Z-Value 96%
Nov-99 42 859 41,269 96.3% 91.3% 3652| | 04%
Dec-99 52,644 51,678 98.2% 92.0% 51.76| | 92%
Jan-00 47,747 46,786 98.0% 91.9% -48.37 90%
Feb-00 78,522 76,122 96.9% 90.4% s137|| 88%
Mar-00 111,348 108,523 97.5% 89.7% -83.94 g%: 1
Apr-00 141,327 135.617 96.0% 89.4% -78.10| | goy, ; ; .
May-00 165,577 159.266 96.2% 90.5% -77.05 2 2 8 8 8 8 8 8 8 8 8 g
Jun-00 242262 227.397 93.9% 90.5% -53.23 zZ2 2 £ 2 5 53 % S I 2 ¢ B
]
Jul-00 251,194 236.866 94.3% 90.3% -64.95 zZ o S w =2 < = 5 < v ©
Aug-00 328517 310,230 94.4% 89.7% -85 41
Sep-00 310.961 289,610 93.1% 89.3% -64 50 —e—AlICLECS ~  ------ SWBT
Oct-00 308.307 282,910 91.8% 88.3% -55.35
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